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Pediatric Emergency Care Coordinator
(PECC) Job Description

Location: Palm Beach County Fire Rescue (PBCFR)

Reports To: Pediatric Medical Director and Division Chief of EMS

Classification: EMS Leadership Role (may be combined with existing EMS or liaison
responsibilities)

Commitment: Part-time (with flexibility based on agency size), ongoing engagement
expected

Position Summary

The Pediatric Emergency Care Coordinator (PECC) serves as a clinical champion and
operational advocate for the delivery of high-quality pediatric prehospital emergency care
in Palm Beach County. This individual works across clinical education, quality
improvement, policy development, and inter-agency coordination to elevate pediatric
preparedness and performance for EMS personnel. The PECC ensures that pediatric
considerations are integrated into every aspect of EMS service delivery.

Key Responsibilities

1. Clinical Leadership & Advocacy

o Serve as a pediatric subject matter expert and liaison between EMS, hospitals,
public health, and community stakeholders.

« Champion family-centered care practices, including the presence of caregivers
during pediatric transports.

o Advise EMS command staff on emerging pediatric clinical trends, technologies,
and research findings.
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2. Policy, Protocols & Readiness

Collaborate with the Medical Director to ensure pediatric emergency care is
included in all EMS protocols, with alignment to national guidelines (e.qg.,
NASEMSO, EIIC).

Coordinate annual review and revision of pediatric-related EMS clinical practice
guidelines.

Ensure all ambulances are properly stocked with pediatric equipment as per state
and federal readiness standards.

3. Training & Continuing Education

Coordinate quarterly or annual pediatric continuing education (CE) opportunities
using online platforms (e.g., Target Solutions), hands-on simulations, and case
reviews.

Maintain records of pediatric training compliance and assist EMS captains in
field-based skill reinforcement.

Promote use of the Handtevy app and pediatric-specific training tools in the field.

4. Quality Improvement & Data Analysis

Lead pediatric-focused quality improvement initiatives in collaboration with the
CQI program.

Track and review pediatric call data to identify trends and inform future training.
Coordinate with hospitals to gather outcome feedback and close the loop on
critical cases.

5. Disaster & Community Preparedness

Integrate pediatric scenarios into agency-wide drills (e.g., ASHER events) and
track participation.

Collaborate with the Community Risk Reduction team for outreach events,
including drowning prevention and school-based programs.

6. Documentation & Certification Readiness

Assist in assembling documentation to meet Florida Pediatric Recognition
Program standards.

Maintain a binder with supporting materials for each requirement, including
policies, training logs, and outreach documentation.
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Qualifications

e Required: Florida-licensed Paramedic, RN, or higher-level healthcare provider

o Preferred: Previous experience in pediatric emergency care, PALS or PEPP
certified

« Demonstrated passion for improving pediatric care in the prehospital environment

e Strong communication and coordination skills

o Familiarity with state-level EMS for Children (EMSC) programs and national
pediatric readiness initiatives

Desirable Attributes

o Ability to lead change across a large and complex EMS system

o Comfortable using data and outcome metrics to drive quality

o Collaborates well with training officers, medical directors, and frontline EMS
personnel

e Willing to serve as Palm Beach County's liaison with state or regional PECC
networks

Commitment to Equity

PBCFR and the PECC program are committed to providing equitable and inclusive
pediatric care to all populations, including children with special healthcare needs and
those affected by health disparities.
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