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Emergency Care In Florida Download the map:

= A 366 EDs (222 integrated EDs, 144

HEALTH stand - alone EDs)
A 346 licensed EMS agencies (301 ALS,
37 Air, 8 BLS)
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Florida EMSC Advisory Committee

A Florida EMSC has a 25 - year collaboration between
the Florida Department of Health (FDOH) Bureau of
Emergency Medical Oversight (BEMO), University of
Florida College of Medicine - Jacksonville, Florida
EMSC Advisory Committee, State EMS Advisory
Council and constituent groups, and the Florida
EMSC Family Advisory Network Representatives

A Meets quarterly in conjunction with the State EMS
Advisory Council and constituent group meetings

A Made up of appointed members, liaisons, Florida

EMSC Program Staff, and FDOH Partners and
constituent groups.

Learn more about
the committee;




Partnerships with State EMS Regional Coordinators and
Health Care Coalitions
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Panhandle - BAY, CALHOUN, ESCAMBIA, GULF, HOLMES, JACKSON, OKALOOSA, SANTA ROSA, WALTON,
WASHINGTON ,COLUMBIA, DIXIE, FRANKLIN, GADSDEN, HAMILTON, JEFFERSON, LAFAYETTE, LEON,
LIBERTY, MADISON, SUWANNEE, TAYLOR, WAKULLA, BAKER, BRADFORD, UNION

Central - ALACHUA, GILCHRIST, LEVY, MARION, CITRUS, POLK, HILLSBOROUGH, PINELLAS, PASCO, HERNANDO,

SUMTER

Northeast - ST. JOHNS, CLAY, DUVAL, NASSAU, BREVARD, LAKE, ORANGE, OSCEOLA, SEMINOLE,
VOLUSIA, FLAGLER, PUTNAM

Southwest - CHARLOTTE, COLLIER, DESOTO, GLADES, HENDRY, HIGHLANDS, LEE, SARASOTA,
MANATEE, HARDEE

Southeast - BROWARD, MIAMI-DADE, MONROE, PALM BEACH, INDIAN RIVER, ST. LUCIE, OKEECHOBEE, MARTIN

08/21/2025

Florida Department of Health

Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight

BN Panhandle s
car o ANMRTTE 3
BEMO Regional Coordinators "y s
PANHANDLE - Ambri Central
= - a Irlbeck (850) 756-2168 >
Ambria.irlbeck@flhealth.gov )
] CENTRAL - Brian Bentley (850) 756-0009 R,
Brian.Bentley@flhealth.gov »
| NORTHEAST - Sam Thurmond (321) 408-0578 . 6
Samual.thurmond@flhealth.gov S
] SOUTHWEST - Jennifer McManus (850) 251-6598 “3
Jennifer.mcmanus@flhealth.gov
C] SOUTHEAST - Tom DiBernardo (850) 274-7801 &
Thomas.dibernardo@flhealth.gov
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Disclaimer: This thematic
map is for reference purposes
Any reliance on the information

contained herein is at the

user's own risk, The Florda
Department of Health and its
agents assume no responsibility
for any use of the information
contained herein or any loss
resulting there from.

Florida Health Care Coalitions
By Florida Department of Emergency Management (FDEM)

Regions
Updated: September 4, 2025
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Emerald Coast Health Care Coalition, Inc.
Jeme

eraidcogsine

Qilps - 2 cod gaiincarecoa Q0.CC
ontact: Tracey Vause or Ann Hik at Ann.ec!
Big Bend Health Care Coalition

hilps: 'www bigbendnecc orgl
ontact: Christian Levings at clevings@arpc.org

WW.
tact: Lesgh Wilsey al Imisey@NEFRC.org
Northeast Florida Health Care Coalition
hitps:www NEFLHCC org/
ontact: Leigh Wilsey at iwmisey@NEFRC org
North Central Florida Heaith Care Coalition
gonucl: Leigh Wilsey at Imisey@NEFRC org
Coalltion for Health and Medical Preparedness (CHAMP)
Dilos. vy MarionCHAMP orgl
Contact: Sheila Storlle at ManonCountyCHAMP@gmail com

West Central Florida Disaster Services:

Tampa Bay Health & Medical Preparedness Coalition

nips fiwww TampaBayHMPC org

Contacts: Franklin Riddle at Franklin Ridde@TampaBayHMPC org
Hunter Zager at Hunter Zagen@TampaBayHMPC org
Turea Sheppard at TBHMPC2: al com

Central Florida Disaster Medical Coalltion

hitps fiwww._centraifta disaster org/
Contact: Lynne Drawdy at info@centraifiadisaster.org

Southwest Florida Healthcare Coalltion
hilps.iiswiicoaiton,org!

Contact: Brian Massey at Coation@hpcsw!.com
Paim Beach County HERC

itps.figbcherc orgl

Contact: John James at johnj@pbems. org

Broward County Health Care Coalition

hitp./www beheonine cony

Contacts: Kelly Keys at kkeys@bchcoalition.com

Reshena Clark at raark@bcheoalition. com

Miami-Dade County Healthcare Preparedness Coalltion

Dhips.liwww mdchpe orgl
Contact: Manlia VanKeeken at
marila_var W@smet7 ft com

Keys Health Ready Coalition

Contact: Megan Bosi at Admin@KeysReady org

Palm Beach
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Statewide Contact

¢ Florida Department of Health: Pam Tempson at

B

PRCommunityPreparedness@fihealth gov




Florida Prehospital PRRP

The Florida Prehospita
Recognition Program (

Pediatric Readiness
PRRP) recognizes EMS and

fire - rescue agencies that demonstrate a strong

commitment to enhanc

INng pediatric emergency

care, education, and disaster preparedness.

Participation in the Florida Prehospital PRRP Is
voluntary. The program is composed of two tiers:

and

. Each tier has defined criteria that must be
met to achieve recognition.

FLORIDA EMERGENCY MEDICAL SERVICES FOR CHILDREN STATE PARTNERSHIP PROGRAM

PREHOSPITAL PEDIATRIC READINESS
RECOGNITION PROGRAM

About

Florida has over 300 emergency medical services (EMS) agencies. Every EMS agency
should be equipped to provide pediatric emergency care. The Florida Prehospital
Pediatric Readiness Recognition Program (PRRP) recognizes EMS and fire-rescue
agencies who demonstrate a strong commitment to enhancing pediatric emergency
care, education, and disaster preparedness. The Florida Prehospital PRRP is voluntary.

M I —.-\\
' Levels of .
Recognition

The program is composed of
two tiers: Florida PEDReady
Silver and Florida PEDReady
Gold. Each tier has select
criteria that must be met to
achieve recognition. Scan the
QR code below or click here
to view a side by side

comparison of the criteria for ."/
each tier. Steps to Apply

Scan the QR Code:

\k PEDREADY+

N\

1. Review the application guide
2. Complete the application
3. Participate in a verification visit (virtual

or in-person)

| | 4. Receive recognition status

'\\_»_ _.._/" "\\_ ___/"
/ (CEFETAITED)
N ~~ Are you interested in enhancing pediatric readiness in  Eex Foran
=~ Florida? Visit here or scan the QR code to get started. }ﬁ" "'E,},
\¢ e ThEd
X 5
&N

Download the
Informational
handout:




Program Webpage

A About

Pediatric Readiness Overview Flo ri d a Preh oS p ita I Ped i atric

Emergency Departments

A Best Practices (new!) b website updated oo REAdINESS Recognition Program

National Pedsatric Readiness Project About

State and National Survey Rosults

The Florida Prehospital Pediatric Readiness Recognition Program (PRRP) recognizes emergency medical

L}
afte r o I I Ot Emergency Medical Service services (EMS) and fire-rescue agencies that demonstrate a strong commitment to enhancing pediatric
Agencies

emergency care, education, and disaster preparedness. The program is voluntary and is composed of two tiers
Florida Prehospital Pediatric Florida PEDReady Silver and Florida PEDReady Gold (see logos below). Each tier has select criteria that
Readiness Recognition Program must be met

A Resources

National Prehospital Pediatric

Readiness ¢

State and Ne

Visit the
webpage:




Best Practices

A In alignment with the Florida Prehospital
PRRP criteria

A Intended to support EMS agencies

Interested In applying to the Florida
Prehospital PRRP

A Shared with permission b thank you to the ot emmomneycrs
EMS agencies who contributed their T
materials to help advance pediatric '
readiness across the state!

Best Practices

Interested in adapting these materials for your EMS agency?

See best practices:




Program Criteria

Florida PEDReady Gold

A Pediatric Emergency Care
Coordinator/Champion
(PECC)

A Equipment and Supplies

A Disaster

A Policies, Procedures, and
Protocols

A Quality Improvement

A Community Outreach

A Education and
Competencies

A Interactions with Systems
of Care

A Family - Centered Care

Download the full list of
program criteria:

Florida PEDReady Silver

A Pediatric Emergency Care
Coordinator/Champion
(PECCQC)

A Equipment and Supplies

A Disaster

A Policies, Procedures, and
Protocols

A Quality Improvement

A Optional

| Community Outreach

| Education and
Competencies

| Interactions with
Systems of Care

| Family - Centered Care




Pathway to Recognition

Pre- application Application Application
consultation (if Submitted reviewed by
requested) review team

Applicant submits Applicant Review team
additional information and feedback meeting
supporting documentation meeting

requested (as applicable)

Additional information and Verification Visit Recognition
supporting documentation Decision
reviewed by review team (as

applicable)



Application Guide

A Developed to assist applicants with
completing the application

A Outlines the program background,
criteria, supporting documentation
checklists, application and review
process, helpful resources, etc.

A Applicants are encouraged to review
the guide In full prior to beginning the
application

PN
A

L

PEDREADY

Florida Prehospital
Pediatric Readiness Recognition Program

Application Guide

D0
o
Ok

i Medical Servi for Children (EMSC) State is par
sources and Services Administration (HRSA) of ment of H
Se { } as part of EMSC State Partn ip Prog e ents
present the official views of, nor an endors by r the
v formation, please visit HRSA gov.
1

Read the
guide:




Overview of Application Process

A 4-5 applications accepted per quarter (new)

A Agencies will receive a custom application link (new)

A Applicants upload and submit all information/supporting documentation within
the online application (Qualtrics)

A Application documents undergo a confidential review by the review team

A Florida EMSC Program Staff meet with the applicant to discuss feedback

A Applicants can address any deficiencies and submit additional
Information/supporting documentation

Pilot Program January - September 2025
Application relaunched November 1, 2025



Overview of Verification Process

A Once the EMS agency meets the program
criteria, a formal virtual or onsite verification
visit Is scheduled

A The Florida EMSC Program Manager, Project
and Medical Director, and members of the

review team are encouraged to attend
A_ . - 6 t S:l S =1 = )

= \ | = -1 \ + ™ [ T +

equivalent; medical director; pediatric _
emergency care Coordinator(s); and active The verification visit team with personnel

EMS field personne| are asked to attend representing Kissimmee Fire Department and St.
Cloud Fire Rescue



Overview of Verification Process

A A verification visit guide is provided to the EMS
agency representatives (external) and those
representing Florida EMSC (internal)

A Photos of pediatric equipment are requested
and reviewed In advance

A A recognition package is provided to the EMS
agency representatives. If the visit is held
virtually, the package is mailed in advance of
the visit.




Verification Visit Outline

A Introductions
A Agenda and Site Visit Overview
A Florida EMSC Program and Resources Overview

A Application Discussion

A Case Scenarios for Field Personnel

A Pediatric and Neonatal Equipment Review

A Strengths, Weaknesses, Challenges, and Opportunities Discussion
A Open Discussion

A Conclusions and Recognition Decision



Recognition Decision

Recognition : Agencies that are approved for
recognition will receive an email notification, an official
letter, a certificate, vehicle decals, and a sample media
package. Approved agencies will be recognized and
congratulated at the subsequent Florida EMS for
Children Advisory Committee meeting. The recognition
documents will be valid for three (3) years from the
date of recognition.

Denial : If the application is incomplete or the
Information provided does not meet the criteria for the
tier the applicant applied to, the individual who
submitted the application will receive an email
notification including the reason(s) for denial.
Subsequently, the agency will be given the opportunity
to work on application deficiencies and resubmit.

Personnel representing Sarasota County
Fire Department with their vehicle decals
and certificate of recognition




Certificates of Recognition

Designed to proudly display the

‘ t L
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Several certificates are provided to
showcase at various locations

CERTIFICATE

——N—

PROUDLY PRESENTED TO

/‘(“(/(/(’/1(‘(7 (@) “(l.)ll(’/

on behalf of the Florida Emergency Medical Services for Children State
Partnership Program for achieving the Florida Prehospital Pediatric Readiness
Recognition Program Gold Tier of pediatric readiness.

GO~

[ Date of recognition |

Phyllis Hendry, MD, FAAP, FACEP Date

YIRE

Vi d
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CERTIFICATE
OF RECOGNITION

PROUDLY PRESENTED TO

O veorvere O 3 /
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on behalf of the Florida Emergency Medical Services for Children State
Partnership Program for achieving the Florida Prehospital Pediatric Readiness
Recognition Program Gold Tier of pediatric readiness.

[Date of recognition |

Phyllis Headry, MD, FAAP, FACEP Date
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Vehicle Decals

A Intended to spread awareness about the
achievement within the community and
throughout the state

A Can place on fire trucks, ambulances,
vehicles, etc. (follow agency guidelines)

N\ aVe Y -
,
PEDREADY Qé\
Vo, S
Oy . ¢©




Media Package

Intended to spread awareness about the
achievement within the community and
throughout the state

Includes Facebook banners, social media
captions and graphics, and a press release
Emailed to PIO or communications officer
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Social media graphics

Updated 03/03/2025

Sample Press Release

Instructions: Below is a sample press release to share your achievement with the public. The
press release can be modified to best fit the needs of your agency - “[]” indicates a field that
should be edited.

Contact Information:
Florida EMSC State Partnership Program S
Project and Medical Director: Phyllis Hendry, MD, FAAP, FACEP " ”“1}

Program Manager: Katelyn Dabhi, MS, CHES*

Email address: pedready@iax.ufl.edu o =
Phone Number: 904-244-4986 \ &

FLORIDA

[Agency name] Recognized as Pediatric Ready

[City, state, date]

Who: [Agency name], Florida Emergency Medical Services for Children (EMSC) State Partnership
Program

What: The [Agency name] achieved the crtieria for the Florida Prehospital Pediatric Readiness
Recognition Program (PRRP) at the Florida PEDReady [Gold or Silver] Tier. This achievement is
recognized by the Florida Emergency Medical Services for Children (EMSC) State Partnership Program.

When: ]
Where: ]

Why: The Florida Prehospital PRRP recognizes emergency medical services (EMS) and fire-rescue
agencies who demonstrate a strong commitment to enhancing pediatric emergency care, education,
and disaster preparedness. In the prehospital setting, 80% of EMS agencies on average see less than
eight children per month. The infrequency of pediatric calls makes it challenging for prehospital
professionals to develop and maintain pediatric care competencies. PRRPs are state-wide initiatives
designed to recognize EMS and fire-rescue agencies for meeting specific standards in pediatric
emergency care. By participating in recognition programs, EMS agencies can demonstrate their
commitment to pediatric readiness, which has been associated with a lower mortality risk for children
seeking emergency care.

[Body: Background] The Florida Prehospital PRRP is based on national consensus recommendations
from the EMSC Innovation and Improvement Center (EIIC) National PRRPs Collaborative, the 2020 Joint
Policy Statement: Pediatric Readiness in Emergency Medical Services Systems, and other established

7

Press release



Community Engagement

A Spread the word about the achievement
= enhanced engagement in the
community and around the state!
Encouraged to tag @Florida EMSC In
posts on Facebook and Instagram to
enhance engagement and
dissemination

St. Cloud Fire Rescue Department
June 20-Q

The St. Cloud Fire Rescue Department recently earned the coveted gold accreditation for the
PEDReady program, which assesses our department’s ability to provide childre... See more

North Port Fire Rescue @

March 6 at § TR

J Setting the Gold Standard for Pediatric Care! 44

North Port Fire Rescue is proud to announce that we are the first department in Flonida to achieve
the Florida PEDReady Gold Tier of pediatric readiness! This recognition. awarded by the Flonda
Emergency Medical Services for Children State Partnership Program. means our crews have met the
highest standards for prehospital pediatric care.

Ensuning the safety and well-being of cur youngest patients is 3 top priority, and t... See more

@ Sarasota County Emergency Services ©

sized EMS agency to receive this designation.

education, and disaster preparedness

Learn more here: https//loom.ly/nEKSweE

#SRQCOUNTYES

o Like
View more comments

i' usuper impoctant work as

0o

oy Like

View more comments

The Florida Prehospital Pediatric Readiness Recognition Program (PRRP) recognizes EMS and fire-
rescue agencies who demonstrate a strong commitment to enhancing pediatric emergency care

This recognition reflects SCFD's dedication to providing high-quality care to children in emergency
situations, with an emphasis on continuing education and preparedness

omment

LTON COUNTY FIRE RESCUE BE
READINESS RECOGNITION

Walton County Fire Rescue (WCFR) has achieved 3 major milestone in emergency medical care.
becoming only the second agency in Florida to receive the Florida PEDReady Gold tier recognition
for pediatric readiness. This prestigious detignation, awarded by the Florida Emergency Medical
or Children (EMSC) State Partnership Program, highlights WCFR's commitmaent to
providing the highest standard of care for children in emergency situations

OMES SECOND IN THE STATE TO EARN GOLD TIER PEDIATRIC

-
<

Servic

The Florida Prehospital Peciatric Readiness Program (PRRP) was developed in collaboration with
state and national organizations to ensure EMS agencies are prepared to care for critically ill and
injured children. The Gold tier represents the highest level of pediatric preparedness, recognising
agencies that have dedicated pediatric care coordinators, specialized equipment. and
comprehensive training programs for their teams

“This recognition is 3 testament to our team's dedication to ensuring that every child in our
community receives the best possible emergency care.” said Fire Chief Austin Pugh. “We are
incredibly proud to be the second agency in Florida to achieve this Gold tier status. it reflects our
Annninn rammirmant ta accelience and the safety of our youngest patients.”

WCFR met rigorcus criteria, including having 3 designated pediat
e, ensuring proper pediatric-specific equipment and training for EMS

May 5 at A
w * disaster preparedness exercises that include children, and implementing
Sarasota County Fire Department was recognized as a3 Gold-Tier PEDReady Emergency Medical 1tric safety and quality improvement. These efforts align with national
Services for Children program. SCFD is the fourth EMS department in Florida and the first metro- Jy leading healthcare and emergency responie Srganizations.

tnership Program, housed at the University of Fiorida College of

@ with emergency medical services, hospitals, and public health

ric care across the state. The program is partally funded by the US
Human Services (HHS) and plays 3 crucial role in advancing pediatric
nida.

ton County Fire Rescue continues to 34t the standard for pediatric
hat children in the community recesve the highest level of medical
tmost.

thice. Forida and

1 Comment

thile caring for my great granddaughter after a horrible incident.
#d the situation and prepared her and the family for the Lifefiight

4> Share nazing follow up visit with our sweet girl. You deserve this

EMS agencies highlighting their Florida
Prehospital PRRP recognition



eatured Iin the News

A Florida EMSC and the Florida Prehospital PRRP EMSW®RLD -

MAGAZINE TOPICS RESOURCES ALLY: ONLINE EDUCATION AND CE EMS WORLD EXPO ABOUTUS JOB BOARD ADVERTISE

were featured in EMS World News on EMS for LASTCHANCETOWINBIGI ____

FEATURE STORY

Children Day 2025. The article highlights

s Pediatric Mortality
- ~ ‘ .
e H

A~ carofrzozowski | -1 -
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05/21/2025
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At one time, North Port, Florida, was experiencing higher then normal pedistric mortality rates

about their journey to pediatric readiness.

Dedicated
LGRS

L} L}
dedicated comprehensive approach to mitigating that was a driving factor to its being awarded Gold Tier
Il' II status in t ide P spital Pediatri iness Recognition P ing it the first fi
WaS e S ag e y I O r I a O e The first network tatus in the Florida Prehospital Pediatric Readiness Recognition Program, making it the first fire

for first responders department in the state to receive the prestigious designation.

compared to other cities of the same size and population. North Port Fire Rescue (NPFR)'s

Learn more The recognition highlights NPFR’s dedication to providing the highest level of emergency medical
care for pedistric patients, ensuring children in the community receive specialized, high-quality
prehospital treatment.

recognized by the Florida Prehospital PRRP.
A Several articles have been published in

The program is administerad through the

Florids Emergency Medical Services for
Children (FLEMSC) program, which operates
under the University of Florida College of
Medicine ot Jacksonville. FLEMSC operates
through & collaborative partnership between
the Florida Department of Health's Buresu of
Emergency Medical Oversight and the
University of Florida College of Medicine at
Jacksonville.

different news channels by other recognized

The Florida Prehospital Pediatric Readiness
Recognition Program evaluates EMS agencies
on their training, equipment, protocols, and
ability to respond to pedistric medical

emergencies effectively. Gold Tier represents

EMS agencies

Read the




Florida NASEMSO Abstract and Poster

A Florida EMSC and Florida BEMO

oresented an abstract poster about
the Florida Prehospital PRRP

A Thank you to our partners at FDOH

BEMO for their support of pediatric
readiness and to all of those involved!

Steve McCoy, Director of Emergency
Preparedness and Community Support, pictured
with the abstract poster. Photo by Ty Carhart.



Marketing Strategies

A Florida EMSC Distribution List b Email updates sent to

subscribers il exempLaRy [
A Florida EMSC Quarterly E - Newsletter b Highlights BV Lt Ll e | cewrer [

program developments, recognized sites, stories, etc.
A Florida EMSC Advisory Committee & State EMS
Advisory Council Meetings b Formal updates and
discussions held with stakeholders
A Florida EMSC Social Media b Highlights program
Information, recognized sites, stories, etc. e
A State Conferences and other events b Distributes

o
,.

or
',,-a

- o A
S P N
_:;_ _‘- | ’\“ - 4
é“‘!@ / % 5 4o
Lo uﬂ‘" " =l
= \‘ 3 s ‘_.? ~ :h

program informational handouts



How We Got To Where We Are Today

Research and Planning

A Reviewed established state
PRRPs criteria and application
and verification processes
and materials, current
national policies and
guidelines, and pediatric
readiness - related literature

A Formed a workgroup of
multidisciplinary and
geographically diverse
stakeholders

A Gained buy -in from state
partners

A Participated in the National
PRRPs Collaborative

Development

A Held workgroup meetings and
correspondence from 2023  -2024
A Determined criteria for atwo - tiered
program and developed application
and verification processes and

materials

A Developed recognition package:
official letters, certificates, vehicle
decals, media package, etc.

A Program reviewed and approved by
HRSA Project Officer and the Florida
EMSC Advisory Committee, Florida
Association of EMS Medical Directors,
Florida Department of Health Bureau
of Emergency Medical Oversight
Regional Coordinators, Florida EMS
Medical Director, and other state
partners

Pilot

A Developed communication
and marketing strategies

A Recruited pilot sites to test the
program

A Formed a core review team

A Implemented application and
verification processes with 9
pilot sites

A Identified gaps/issues

A Enhanced application and
verification processes and
materials

A Participated in the National
PRRP Exchange Collaborative




Recognized EMS Agencies®

Eight EMS agencies formally recognized:
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One additional agency Is preparing for its
verification visit

*As of October 27, 2025



Successes and Challenges

successes

A Dedicated review
team

A Large interest

A Increase in
collaboration

A Improvement in
pediatric readiness In
protocols, etc.

A Community
engagement

Challenges

A Technology issues

A Vague application
answers

Am L,

A Lack of supporting
documentation (e.q.,

MCI, after - action
reports, training logs)
A Administrative burden




Elevating Pediatric Care b Together

64, . _ "o
L. - - B <
getting Us across the finish Ilne| In review of the
criteria, as intended, It caused us to re - evaluate
our current equipment and improve processes to
o ’ - froman_ " '

J -

outstandlng EMS Medlcal Director




Elevating Pediatric Care b Together

6 ’ o C | as | J J - — J - ) | o A\ L m .
In the park for the program to have merit. With a
team approach, it was doable. It was challenge In
some areas which led to [results] and awareness

k | - from a Pedlatric Emergency Care

Coordinator (PECC)



Next Steps

A Develop a formal evaluation process
A Continuous program monitoring and evaluation
A IRB application pending




Florida EMSC State
Partnership Program

Thank You

Questions?

0 904 - 244 - 4986 flemsc.emergency.med.jax.ufl.edu @ pedready@jax.ufl.edu
G @floridaemsforchildren @flemsforchildren




