CS11 SPECIAL PATIENT PROTOCOL

Background:

From time to time, we encounter a patient who has an unusual medical condition or
requires specialized treatment modalities outside of our normal operating protocols
We cannot write protocols for each of these unusual situations into the Medical
Operations Manual (MOM)

It is important to be able to rapidly identify these types of patients and implement the
appropriate specialized care

Policy:

A patient with an unusual medical condition(s), that requires specialized treatment,
will be issued a Pinellas County EMS “Special Patient Protocol Identification Card”.
The card contains the patient demographics, background information, standing
orders and any applicable drug information

The patient will be instructed to carry the card with them at all times and present to
EMS clinicians upon initial contact. Any specialized medications needed, shall be
kept by the patient with the card

Pinellas County EMS Clinicians are authorized to follow the standing orders as
printed on the card, upon being presented with such a card, after verifying the
patient’s identity

OLMC Physicians retain ultimate discretion in the management of all patients and
may be contacted for any clinical guidance or questions or as specified on the card
This card will have an expiration date and a copy of the card with supporting
information will be kept on file. ALS First Responders in areas frequented by such
patients (e.g. home, work, school) will be advised when a card is issued and
provided with a copy of the card. Additionally, CAD Caution Notes will be added to
the home address for these patients
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